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Education, training and development office Project at Jordan University Hospital
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Establishment of the Education, Training, and Development Office at the University of

Jordan Hospital: Health Knowledge Integration

Based on the vision of the University of Jordan, which recognizes knowledge as the
cornerstone of progress and development in humanity today (Attachment 1), Jordan
University Hospital - one of the administrative units of the university - has decided to
establish the Education, Training, and Development Office. The aim is to ensure health
knowledge integration, making it a global centre and reference for the development and
delivery of health education and training. This is to ensure the acquisition of the necessary
skills for the healthcare team to provide comprehensive medical care and preventive services
according to the highest standards in education and healthcare.

The objectives of the office include training students from different medical colleges,
developing healthcare professionals, and monitoring the training of residents through
specialized scientific programs that are equivalent to international levels in the field. The
focus is on enriching the practical skills required for the labour market, ensuring the
excellence of graduates and enhancing their competitiveness in the local, regional, and global
job market. The office also focuses on continuous health education programs, encompassing
various healthcare sectors, to have the greatest impact on ensuring performance efficiency in
the hospital, which directly reflects on the medical services provided to the community.
During the COVID-19 pandemic, there was a need to train all medical staff in the hospital,
each according to their role, to deal with the pandemic quickly and effectively. Therefore,
training was conducted remotely using the hospital's educational platform, ensuring the

completion of training and passing examinations.




This training had a positive impact on improving healthcare services and effectively reducing
the spread of infections. Over 1900 hospital employees were trained (Attachment 2), and the
hospital's success story led to winning the Bronze Award in the Quality Harvest Award
(Hasad al Jawdeh) presented by Healthcare Accreditation Council (HCAC).

As a result of this experience, it became necessary to restructure training and unify it under
one umbrella to meet local and regional needs. Significant steps were taken in 2021 when
training was restructured in August 2021 at the hospital through the establishment of the
Education, Training, and Development Office, consisting of three departments: Continuous
Medical Education, Continuous Nursing Education and Training, and Continuous Technical
and Administrative Education, and Training.

Since its establishment, the office has been working diligently and continuously with all
hospital departments and units through joint cooperation and multiple committees. The office
has become a fundamental unit in the hospital, with modifications made to the hospital's
organizational structure to include the office and its various departments. Policies and
procedures related to the new scope of work of the office have been updated. Additionally,
instructions and systems have been adopted for the Education, Training, and Development
Office to ensure the effective achievement of its goals according to the highest professional
standards and practices.

The office has obtained various accreditations for its training programs, such as accreditation
for cardiopulmonary resuscitation training programs from the American Heart Association
(AHA). The process of accreditation has also begun with the American College of Surgeons
for the Advanced Trauma Life Support (ATLS) course. Moreover, many training programs
have been accredited as professional development hours by the Jordan Medical Council, the

Jordan Nursing Council, and the Higher Health Council.




«* Vision:

To be a leader in education, training, and development at the local, regional, and global levels

in the hospital sector.

0,

« Mission:

The Education, Training, and Development Office aims to enhance the skills of the hospital
staff in all categories, ensuring their qualification and enabling them to provide the best

healthcare and services.

% Objectives:

» Enhancing knowledge and skills:

The office aims to provide continuous learning and training opportunities for all healthcare
professionals, whether they are employees within the hospital or in the local community. This
is achieved through organizing workshops, training courses, educational conferences, and
seminars, with the aim of improving knowledge and developing the necessary skills to deliver
high-quality healthcare.

» Promoting a culture of continuous learning:

The office seeks to promote a culture of continuous learning in the hospital, encouraging
employees to continue developing themselves and improving their skills. This is done by
providing educational resources, innovative teaching techniques, and promoting
communication and collaboration among staff. The office also organizes various training
programs based on the required skills and the assessment of training needs for employees.

» Developing leadership capabilities:

The office enhances the development of leadership capabilities for hospital staff by providing

advanced training programs in management, leadership, and strategic planning. This aims to




empower employees to assume leadership responsibilities and make important strategic
decisions.

» Developing policies and procedures:

The office works on developing and updating policies and procedures within the hospital
through active participation in relevant committees, ensuring harmonious workflow with the
hospital's administrative team. This aims to ensure proper guidance and coordination in
delivering healthcare and achieving the highest levels of quality and safety in accordance

with healthcare standards and national and international accreditation requirements.

» Promoting a culture of scientific research and innovation:

The office works in continuous coordination with the Office of Scientific Research and
Pharmaceutical Studies to support a culture of scientific research within the hospital. This is
achieved through conducting a range of training programs that cover various topics related to

scientific research, contributing to capacity building and excellence.

Scope of Work for the Education, Training, and Development Office:

* Developing annual training plans based on national directives, local and global
requirements to meet the training needs of hospital employees and the local community.

* Developing and enhancing policies and periodic reports related to education, training, and
development.

* Implementing training programs related to the healthcare sector at all professional and
academic levels in coordination with stakeholders, according to local and international
standards. This includes hospital staff, students of medical and health schools, and healthcare

professionalsat the local, regional, and global levels.




» Contributing to the organization of specialized training programs for physicians and new
employees in coordination with stakeholders before the official start of work, following
specialized program models.

» Working on implementing the accreditation of continuous professional development hours
according to the instructions of the Jordanian councils.

* Following up with medical and administrative departments regarding the requirements of
local and international accreditation standards related to the process of education, training,
and development.

* Providing suggestions and ideas for improving and developing performance within the
scope of work.

* Keeping up with the latest requirements of national and international accreditation standards

related to education and training.

The importance of the Education, Training, and Development Office:

To ensure the enhancement of competencies in the healthcare sector, guaranteeing integration
at the highest standards, and enriching practical and scientific skills to achieve the highest
levels of health awareness, the office performs the following:

1. Managing, facilitating, and developing the process of education and training for healthcare
professionals and working on its digitalization.

2. Obtaining local, regional, and international accreditations.

3. Training and developing healthcare personnel and preparing trainers at the local, regional,
and global levels.

4. Addressing the financial challenge and limited resources through the management and

facilitation of donations.




5. Establishing partnerships at the local, regional, and global levels in the field of education,
training, and development.

6. Serving the local community and encouraging volunteer work.

1. Managing, facilitating, and developing the process of education and training for

healthcare professionalsand working on its computerization.

* Developing policies and procedures that regulate and enhance the training process in the
hospital.

* Establishing an online platform for delivering various training programs to all categories of
staff in the hospital. This platform has played a significant role in facilitating participation in
training programs and enhancing the efficiency of the workforce.

* Developing and computerizing the certification of training courses, allowing all staff
members to easily obtain the certifications after approval.

* Developing and computerizing all forms related to educational and training programs, such
as forms for continuous professional development hours, registration, monitoring, and
evaluation.

* Developing an electronic payment process for training programs to facilitate and encourage
participation.

* Preparing and training qualified and certified trainers by the American Heart Association
(AHA) to enhance the efficiency of the conducted training courses.

» Collaborating with the School of Medicine at the University of Jordan by utilizing
classrooms, laboratories, and training resources to enable and increase the number of training

programs conducted.




* Providing the latest tools and manikins used in training programs, utilizing available
resources, and reducing financial costs. This includes updating and developing old manikins
to meet training requirements and international standards.

* Enhancing and improving the quality of the training process in all residency programs at the
hospital by adopting the recommendations proposed in a suggestion to change the admission
instructions for medical and dental specialties. These recommendations include requiring
applicants to obtain Basic Life Support (BLS) certification as a mandatory requirement for
application submission. Additionally, accepted residents in the residency programs must
obtain certified training in the following programs, ACLS and ATLS, according to their

specialization, as a mandatory requirement to fulfil admission requirements.

2. Obtaining Local, Regional, and International Accreditations

* The Education and Training Office at Jordan University Hospital is committed to excellence
and efficiency in preparing specialized and accredited training programs to enhance the
competency of healthcare professionals within the hospital and at the national level. This
commitment is demonstrated by obtaining numerous local and international accreditations
within a record time of less than a year, despite logistical challenges. This was achieved by
introducing laws and systems to expedite the process, as well as establishing standards and
foundations that govern and regulate this mechanism.

* The office has obtained accreditation from the American Heart Association (AHA) for Basic
Life Support (BLS) and is in the process of accrediting the Advanced Cardiac Life Support
(ACLS) course.

* The office has obtained accreditation from the American Heart Association (AHA) for
Advanced Stroke Life Support (ASLS) to prepare trained, specialized, and competent

personnel. This accreditation has a significant impact on managing and improving healthcare
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outcomes for stroke cases. It also allows training for hospital staff, including physicians and
nurses, as well as opening its doors to trainees from outside the hospital. Jordan
UniversityHospital is one of only four accredited centers in the entire Hashemite Kingdom of
Jordan that provides ASLS training.

* Initiating the accreditation process of the University of Jordan Hospital by the American
College of Surgeons for the Advanced Trauma Life Support (ATLS) course to train relevant
personnel within and outside the hospital.

* Accrediting 56 training programs by the Jordan Medical Council, the Jordan Nursing
Council, and the Higher Health Council as Continuous Professional Development (CPD)
hours for the purpose of renewing professional practice.

» Working towards fulfilling the accreditation requirements of the University of Jordan
Hospital as an academic hospital by the Joint Commission International (JCI) through
achieving all the standards related to education, training, and development.

» Working towards fulfilling the accreditation requirements of the University of Jordan
Hospital as an academic hospital by the Health Care Accreditation Council (HCAC) in Jordan
through achieving all the standards related to education, training, and development.

* Accrediting 25 residency and fellowship programs for the Arab Board by the Arab Board of

Health Specializations.

3. Health Workforce Training and Trainer Development

e Training 226 external trainees from the local community over 6 months on the Basic
Life Support (BLS) course through conducting 33 accredited courses by the American
Heart Association (AHA) (attachment 5.8)

e Training 4 certified instructors on the Advanced Stroke Life Support (ASLS) course

by the American Heart Association (AHA) (attachment 5.3)
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Training 4 certified instructors on the Basic Life Support (BLS) course by the
American Heart Association (AHA) (attachment 5.2)
Accrediting 56 training programs by the Jordan Medical Council, the Jordan Nursing
Council, and the Higher Health Council as Continuous Professional Development
(CPD) hours for the purpose of renewing professional practice (attachment 5.4)
Accrediting 25 residency and fellowship programs for the Arab Board by the Arab
Board of Health Specializations (attachment 5.5)
Training 76 employees in 23 external training programs, which positively impacted
the efficiency of hospital staff and their utilization in training their colleagues in
relevant departments on medical and laboratory equipment, as well as providing
specialized nutrition specialists for chronic medical cases (attachment 5.6)
Training 847 students and new graduates from governmental and privet universities in
different hospital departments (attachment 5.7)
Training 9200 employees at the University of Jordan Hospital on various training
programs conducted by the Education, Training, and Development Office, which
contributed to enhancing the competency of the workforce (attachment 5.9). This, in
turn, reflected on performance indicators in various aspects of the hospital, including:
e Holding infection prevention courses, leading to an increased hand hygiene
compliance rate among all hospital staff to 85%, and decreased the infection
rate to 1.9 % in 2023.
e Positive reduction in high alert medication errors to 0.1%.
e Positive reduction in medication errors to 0.2%, compared to the global
standard of 0.7%.
e Increase in hospital revenue from cardiac resuscitation courses, equivalent to

8,675 Jordanian dinars in 6 months.
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4. Addressing the Financial Challenge and Resource Limitations: Management and

Facilitation of Donations

* Based on the national vision of promoting and enhancing a culture of belonging and giving
at the national level, efforts were made to provide the necessary tools for training programs to
enhance the efficiency of hospital staff both inside and outside the hospital. Contributions
were made from within and outside the hospital to provide training equipment, such as
supporting the Advanced Trauma Life Support (ATLS) course with a value of 10,000

Jordanian dinars and equipping the centre with the latest training manikins and tools.

e Internal and external support for organizing student educational activities, including
volunteering competent and experienced instructors to deliver activities and training,
providing training materials and manikins, and offering financial donations to accomplish
these educational activities.

e Encouraging a sense of belonging and giving to the hospital by mobilizing efforts to
support hospital employees. The hospital, through the Education, Training, and
Development Office, ensured the provision of training programs for employees without
any financial obligations on their part.

e Attracting and engaging supportive companies and sponsoring institutions to organize
educational and training programs, as well as external conferences for employees at the
national and international levels, without imposing any financial obligations on them.

e Addressing the University of Jordan's presidency to facilitate the donation process to the
hospital and make it more flexible and easier to encourage and expedite the donation
process. This includes proposing foundations and standards for managing and facilitating

donations.

14




5. Establishing partnerships at the local, regional, and global levels in the fields of

education, training, and development.

The Education, Training, and Development Office played a prominent role in establishing
several important partnerships that provide training support services to achieve sustainable
development goals at the national and global levels. These partnerships aim to establish best
practices and guidelines, improve and support the capabilities and competencies of human
resources based on local and international standards. Examples of these partnerships include:
* Partnership with the Jordanian Association of Ambulance and Emergency to enhance
cooperation between the hospital and the association in training mechanisms related to
emergency cases and training in basic and advanced first aid.

* Partnership with the National Centre for Diabetes, Endocrinology, and Genetics to train
their staff at the University Hospital in accredited training programs as Continuous
Professional Development (CPD) hours from the Jordanian councils.

* Partnership with the Specialized Hospital and Al Kindy Hospital to train qualified and
certified instructors from Jordan University Hospital on Basic and Advanced Cardiac Life
Support courses by the American Heart Association (AHA).

Supporting the partnerships established between the University of Jordan and government
and private institutions by providing supervision, evaluating the training process, and
enhancing the skills of their trainees in the hospital.

» Agreements under consideration with Abu Qraat Academy for Training.

* Agreementunder consideration with MedOne Academy.
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6. Community Service and Encouragement of Volunteer Work.

* Various training programs have been made available to the local community to benefit from
the expertise and skills present in the hospital, which contribute to improving the efficiency
of healthcare workers at the national and regional levels.

* Contribution to raising awareness among students at the University of Jordan about the
process of cardiopulmonary resuscitation (CPR) for cases of sudden cardiac arrest, which
contributes to serving the community by increasing survival rates.

* Encouraging specialized and competent staff from the hospital and the University of Jordan
to provide training programs within the hospital on a voluntary basis.

» Participation in radio programs and social media platforms specific to the University
Hospital and the University of Jordan to raise community health awareness and regulate

practices associated with it, promoting proper practices and excluding incorrect practices.

Projects initiated by the Education, Training, and Development Office:
1. The electronic platform
2. The Cardiopulmonary Resuscitation Centre

3. Heart Saver in each College

17







Attachment 1

The University of Jordan

Knowledge is the Cornerstone for progress and development taking place in human societies.
The University of Jordan (L)), which was founded in 1962, has therefore grown to become
Jordan’s largest and leading university, always aspiring to be global, smart, productive,
progressive, financially stable, and a catalyst for cultural enlightenment. It offer a wide choice
of academic programs for students who can choose from more than 250 Programs from 24
schools in various disciplines. The University of Jordan has achieved advanced positions in
various international rankings: U is one of the best 500 Universities worldwide, one of the best
10 Arab universities, and it has recently achieved 5 stars according to Q5. In addition, U] has
obtained international accreditation in many of its programs, such as medicine, dentistry,

pharmacy, engineering, rehabilitation, nursing, information technology and other disciplines.
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International Training Agreement

Company Information:
International Training Center ("ITC"): Jordan University Hospital / Life Support Training Center
Address: Queen Rania Al-Abdullah Street, Postal Code: 11942/ P.O. Box 13046,
Amman 119842 Jordan
Form of Organization: Not For Profit/University

This Agreement is between the American Heart Association, Inc. ("AHA"), a New York not-for-profit
corporation, having its principal offices at 7272 Greenville Avenue, Dallas, Texas 75231-4596, and ITC.
IN CONSIDERATION of the mutual promises contained herein, the parties agree as follows:
1. Term: Beginning Date: March 22, 2023. Ending Date: March 22, 2025. This Agreement will be in effect
for a period of Two (2) calendar years. It may be renewed for additional one (1) year periods by letter issued
from AHA.
2, AHA ECC Courses to be Taught by ITC:

Basic Life Support

Provider Course(s)

Instructor Course(s)
3. Geographic Territory: Jordan
4. Insurance: Governnment
ITC will obtain and maintain at its expense, commencing upon the beginning date of this Agreement and
during its entire term, liability insurance from a qualified insurance carrier, as sel oul above. This policy will
specify that it may not be modified or canceled by the insurer, except after thirty (30) days prior written notice
by the insurer. Upon execution of this Agreement ITC will provide the AHA with a certificate of insurance
showing the required coverage.
5. Copyrights: ITC acknowledges and agrees that the AHA owns all copyrights in the ECC Materials, and
ITC may not copy, or permit others to copy, distribute, perform or make derivative works based upon the ECC
Materials, Course Completion Cards, or eCards.
6. Marks: ITC acknowledges the AHA's trademark rights and ownership of the name "American Heart
Association”, the heart-and-torch trademark and slogans (hereinafter “AHA Marks"). ITC will not use or display
the AHA Marks or any marks similar to the AHA Marks. ITC shall not apply for any trademark registrations
with respect to any AHA Marks or any marks similar to the AHA Marks.
7. Entire Agreement: This Agreement, including the terms and conditions set out on Page Two, contains
the entire agreement between the parties relating to the rights granted and the obligations assumed.

EXECUTED by the parties on the date(s) set out below.

American Heart Association, Inc. International Training Center
Signature: e _ Signature: .’,::ﬂ:‘_-)_p
Name: Chris D' i Name; ’
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Additional Terms and Conditions International Trainina Aareement

&, Definitions:

(8) “Program Guidelines” means the cument
Guidelines for Cardiopulmonary Resuscitation and
Emergency  Cardiovascular Care.  Program
Administration Manual Guidelines for Program
Administration and Training (hereirafter “PAM"), and
AMA Instructor's Manuals, as they may be amended
andier supplemented by the AHA from time to time.

(&) “Course Completion Cards” or "Cards" are
defined as documents made available or provided by
AHA, and which indicate a stwdent's successful
completion af a specified Course.

{c) “Course” or “Courses” are defined as those
courses that foliow the curricula of the AHA and ieach
emergency cardiovascular care according to the
Program Guidelines.

{d} "ECC Materiais® are defined as amergency
carthiovascular care  textbooks and malenals
published by the AHA_

{e) "eCards” means those electronic records that
Training Centers may disiribute to, or provide sccess
1o, sfudents pursuant to Program Guidelines to
indicate that the student participated in  or
successfully compleled a Course.

(i  “Instructors® ere individuals who have
successfully completed AHA authorized Provider and
Instructor training and who are authorized by ITC to
teach Provider courses to other incividuals.

(g} “Training Sites" are organizations engaged or
autharized by ITC lo leach Courses under the
auspices of ITC,

9. ITC Role and Responsibilities:

(a) ITC will teach Courses only within the
Gecgraphic Temitory, and agrees to do so in
compliance with the Program Guidelines.

(b} ITC may contracl with olher antities
(hereinafter “Training Sites”) who agree to teach
Courses under the direction and guidance of ITC,
ITC assumes full responsibifity for the actions and
performance of the Training Sites, and will ensure
that Training Sites leach in compliance with the
Program Guldelines.

(e} Penadically, as requested by the AHA, ITC will
provide the AHA with a current and accurate list of
Training Sites, Instructors, the number of students
taught, and such other information as may be
requested by AHA but only 1o the extenl aliowed by
local iaw and the terms of any applicable cansent. if
required.

{d} ITC will insure that each stwudent has individusal
possession of an authorized Course-specific
textoook before, during, and after training.

(&) ITC will be responsible for the Issuance and
security of Course Completion Cards and eCards as
outlined in the Program Guidelines: (i} ITC will
establish a system lor ensuring thal Cards are issued
only to authorized Training Sites. {ii) ITC and its
authorized Training Sites will only issue the
appropriate course-specific Course Compietion Card
or eCard to each student who successfully completes
the applicable Course.

(f) ITC will obtain any and all required licenses,
permils or documentalion and is solely responsible
for compliance with sl laws snd regulations
applicable 1o training actvities conductsd under this
Agreement. ITC will oblsin any required or
appropriate  consent from each sludent befare
sharing that student's name and Course completion
information with the AHA thraugh AHA's onfine
systems (which systems may include data storage
outside of ITC's Territory) and then anly if sharing that
information is permiltad under applicable law,

10. Relationship of Parties:

The partias acknowledge and agree that each is an
incependent enlity and, as such, neither pary may
represent itself as an employse, agent, or

293T14.v1\TPEDMS

representative of the other, nor may it Incur any
obligations on hehalf of the ather party.
11. Termination:

{a) The Agreement may be terminated by either
party, without cause, upon sixty {60) calendar days’
prior written notice.

{b) Either party may terminate this Agreement if the
ather parly breaches sny lerm or condificon of this
Agreement and fails to cure the breach within thimy
{30) calendar days afier receipt of written notice by
the non-defaulting party. The following will alse
canstiute breach or default under this Agreemaent: (i}
Falure to exist or operate as a legal enlty or 1o
maintain an office address; or (i) Assignmant for the
benefit of creditors, becoming generally insolvent,
being placed in receivership or the filing by or against
a party of a petition for bankruptcy of for entity
rearganization under any bankruptcy act ar simifar
slatule,

(c) The AHA may larminate this Agresment upan
written notice if it determines. in its sole discretion,
that any of the activiies permitied or contemplated
under this Agreement pose a significant fegal or
business risk lo the AHA.

{d}) Notwithstanding anything to the contrary in this
Agreement, AHA may lerminaie this Agreement if
ITC or any Training Site conducts Courses in any
country on which the United States government or
other governmental entty (excap! thosa tha! are
cantrary lo United Stales' lsws). that (i) imposes
sanclions lhal wouid prevent the AHA from
conducting Courses either directly or indirectly in the
country or (i) for which ITC, Training Site or AHA
must cbiain a license from the applicable government
to conduct Courses. If the United States government
should Impose sanclions on any country named in
the Geographic Teeritory, the AHA at its aption may
(i) immediately terminate this Agreement as to that
country in which event ITC and its Training Sites will
immediately cease conducting Courses in the
country. or (i) may immediately lerminate this
Agreement in its entirety upon written notice 1o ITC,

(g) ITC will nol distnbute any AHA Course
Completion Cards or eCards or designate itself. in
any manner or any place, as an authorized ECC
training center of AHA after this Agreement nas been
terminated or expired. |n addition to any remeadies by
law of i equity available to AHA, ITC will pay the
AHA Twa Hundred Dallars (200 US$) as a penalty for
each Course Completion Card issued after
termination or expiration of this Agreement. Upon
termination o expiration of this Agreament, AHA
shail have no liability or obligations lo ITC, and ITC
shall retain no rights under this Agreemaent.

12, Warrantles:

{a) ITC warranls and represents to the AHA that as

of the eflective date and at all imes duning the term
of this Agreement () ITC, itz agents, affiiates,
members, represantatives, distribulors, conlractors,
and Training Sites will be in compliance with this
Agreemeni, lhe provisions of the U.S. Foreign
Carrupt Practices Act and all applicable U.S., local.
state and federal laws and reguiations. and
applicable laws or regulations of any jurisdictions
wnase laws may apply; (i) ITC is not a tobacco
company, nr & tobacco company corporate
subsidiary or parent. nor does it receive revenue fram
tobacco products.  "Subsidiary” and “parent’ are
defined as an entity in which there exisls a direct ar
indirect Five Per Cent (5%) or greater awnership
interest by a tobacco company,
(b) EXCEPT AS EXPRESSLY SET OUT IN THIS
AGREEMENT, THERE ARE NO WARRANTIES,
EXPRESS OR IMPLIED. BY OPERATION OF LAW
OR OTHERWISE.

Page 2
13. Indemnification and Liability:

{a) ITC will indemnify, defend and hold harmlass
the AHA and its directors, officers, employees,
agents,  distibutors, members,  voiunteers,
successors and assigns from and against all suits.
proceedings. actions, demands, claims, losses,
liabiity, damages or expanses (including reasonable
attomeys' fees and iegal costs) arising from (i) ITC's
performance or breach of its obligations under this
Agreement, (i) ITC's operation activifes andior
distributicn of Course C i Cards, (i) any
breach or alieged breach of ITC's representations or
warranties. (iv) any act or omission of ITC in any
cauntry i the Geographic Territory, and (v) any act
or omission of Training Sites, Instructors, TC's
affiiates, agents, partners o representatives.

(b} The AHA will not be liable for any indirect,
spacal, consequential or Incidental camages,
including lost profits or any other kind of damages,
even f it has been wamed of the possibility of such
loss or damage. In no event will the AHA's liability
under this Agreement exceed $1,000 {USS).

14, Force Majeura: Neither party will be in dafault
under this Agreement, if such results, whether
directly or indirectly, from fire, explosion, strike,
freight embargo, vis major, or of the public enamy,
war, terrorism, civil disturbance, act of any
government, de jure or de facto, or agency or official
thereof, iabar shortage, transportation contingencies,
unusually severe weather, default of manufacturer or
a supplier, quarantino restricions, epidemic, or
catastrophe.

15. Notices: Any notice required or pemitted under
this Agreemeni, will be given in writing and wil be
deemed lo have been duly given upon actual receipt
if delivered perscnally or by courier with receipt
cbtained therefrom 1o the parties at their respective
addresses.

16. Miscellaneous Provisions:

(a) This Agreement may not be assigned by ITC
without the AHA's prior written consenl.

(b) Mo amendment of this Agreement will be
binding or enforceable on either party herelo unless
i writing signed by both parties.

(c) Should any part, term, or provision of this
Agreement be decisred to be invalid, void, or
unenforceanle by a cour: of competent jurizdiction, all
remaining parts. terms, and provisions herecf will
remain in full force and effect, and will in no way be
thvalidated, impalred or affected thereby.

{d) This Agreement wiil be govemned by the laws of
fhe State of New York without regard to its conflict of
faws provisions.  Any controversy or claim arising
out of or relating to this Agreement will be sattled by
arbitration in Dallas, Texas in accordance with the
Intermational  Arbitration Rules of the American
Arbitration Associsbicon.  The language of the
arbifration will be English. The arbitrators will have
no autharity to award punitive darmages, and may not,
in any evenrt. make any ruling, finding, or award that
toas nol canform to the terms and conditions of this
Agreement, Judgment upon any award rendered
through arbitration may be entered in any cour
having jurisdiction. Injunctive relief may be sought in
any court of competent jurisdiction.

(e} This agreement contains the entire agreement
between the parties and supersedes all prar written
and oral communications. This Agreement will be
written in and governed by the English language.

{f) AHA reserves the right to appoinl other ITCs
within the Geographic Territory.

(@) The following paragrapns and their
suoparagraphs will survive termination of this
Agreement. 13 (indemnification and Liability}, 16(d)
ane 16(e}




Contract ID: 191565-A01

FIRST AMENDMENT TO ITC AGREEMENT

The American Heart Association, Inc. ("AHA") and Jordan University Hospital / Life Support
Training Center (“ITC"), enter into this amendment (“First Amendment”) to that certain
Agreement by and between the parties effective March 22, 2023 (the “Agreement”).This First
Amendment will be effective as of December 8, 2023.

WHEREAS, the parties desire to amend the Agreement as set forth below.

NOW, THEREFORE, in consideration of the mutual promises of the AHA and ITC, and other good
and valuable consideration, the receipt and sufficiency of which are hereby acknowledged by
both, the parties, intending to be legally bound hereby, agree as follows:

The Agreement is hereby amended as follows:

1. Section 2 is hereby modified and amended to add the following AHA ECC Course to be
Taught by ITC: Advanced Stroke Life Support (ASLS)

2. Section 5 is hereby amended by deleting the current provisions of Section 5 and inserting
in lieu thereof the following:

“5. Copyrights: ITC acknowledges and agrees that the AHA or its licensors own or control all
copyrights in the ECC Materials, and ITC may not copy, or permit others to copy, distribute,
perform or make derivative works based upon the ECC Materials, Course Completion Cards,
or eCards.”

3. Section 8(d) is hereby modified and amended by adding the phrase “or its Licensors” at the end
thereof.

Except as specifically amended or supplemented by this First Amendment, all terms and
conditions of the Agreement are hereby ratified and confirmed and shall remain in full force and
effect.

This First Amendment is made and entered into by both parties as of the First Amendment
Effective Date.

American Heart Association, Inc. Jordan Universi ospital / Life Support
Training Cent

By: e By:

Print Name: Cﬁr;sDEsposrto Print Name: ; agur ‘I Nax2al ALBSa.Lé'
Title:  Senior Vice President, International Title: \ \R
Business
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S.2 320
BASIC LIFE SUPPORT

e

American
Heart
Association.

BLS
Instructor

afaf sabbah

has successfully completed the cognitive and
skills evaluations in accordance with the curriculum
of the American Heart Association
Basic Life Support (BLS) Instructor Program.

Issue Date Renew By
21 May 2023 May 2025
Training Center Name Instructor ID
Jordan University Hospital / Life Support Training Center S I
o eCard Code
Training Center ID
235616853491

2721635

e

Training Center City, Country
Amman, Jordan
Training Site Name

To view or verify authenticity, students and employers should scan this QR code with their mobile device or go to https:/ecards.heart.org/international.
© 2020 American Heart Association. All rights reserved. 20-2801 11/20



BASIC LIFE SUPPORT

A

American
Heart
Association.

BLS
Instructor

mahmoud moslel al jaafreh

has successfully completed the cognitive and
skills evaluations in accordance with the curriculum
of the American Heart Association
Basic Life Support (BLS) Instructor Program.

Issue Date Renew By
21 May 2023 Wy HES
Training Center Name Instructor ID
Jordan University Hospital / Life Support Training Center oS
N eCard Code
Training Center ID 235616853492

2221635
Training Center City, Country

Amman, Jordan

Training Site Name

To view or verify authenticity, students and employers should scan this QR code with their mobile device or go to https://ecards.heart.org/international.
© 2020 American Heart Association. All rights reserved. 20-2801 11/20



BASIC LIFE SUPPORT

B LS American

Heart

l n St ru Cto r Association.

Yousra Yousef Hamdan

has successfully completed the cognitive and
skills evaluations in accordance with the curriculum
of the American Heart Association
Basic Life Support (BLS) Instructor Program.

Issue Date Renew By
21 May 2023 May 2025
Training Center Name Instructor ID
Jordan University Hospital / Life Support Training Center 0L
o eCard Code
Training Center ID 235616853494

27221635

Training Center City, Country
Amman, Jordan

Training Site Name

To view or verify authenticity, students and employers should scan this QR code with their mobile device or go to hitps://ecards.heart.org/international.
© 2020 American Heart Association. All rights reserved. 20-2801 11/20



BASIC LIFE SUPPORT

o
BLS (’ ar::rl;itan
Instructor Racicutiars

suheer alakhras

has successfully completed the cognitive and
skills evaluations in accordance with curriculum
of the American Heart Association
Basic Life Support (BLS) Instructor Program.

Issue Date Renew By
21 May 2023 May 2025
Training Center Name Instructor ID
Jordan University Hospital / Life Supporn Training Center 21013003702
eCard Code

Training Center ID
2221635

235616853493

Training Center City, Country
Amman, Jordan
Training Site Name

To view or varily authenticity, students and employars should scan this QR code with their mobile device or go 10 hitps://ecards. heart.org/intemational.
@ 2020 American Hearl Assodiation. All ights resarved. 20-2801 11/20
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?mekrican = GORDON
troke

Association. CENTER
A division of the I ATION | INNOVATION | ED ATION

American Heart Association.

Certificate

Advanced Stroke Life Supporte
_Instructor Essentials Online

IMP2347RM5DW : 11/27/2023 07:41:29

Certificate Number ; Completion Date

JN-1385 |E Online 3/23 © 2023 American Heart Association 11/28/2023 07:21:25




American
Stroke
Association.

A division of the
American Heart Association.

Certificate

GORDON
emeapbl R

ly completed

Advanced Stroke Life Support®
Instructor Essentials Online

IMP23CBKP79R ; b, 11/26/2023 06:45:53

Certificate Number - Completion Date

JN-1385 IE Online 3/23 © 2023 American Heart Association

11/26/2023 09:13:45



American

Ameri 5 B GORDON
Asspciation. - CENTER
Avvarion teart Assochiti e IRRBVATION RERNEATISH

Certificate

Advanced Stro "‘-—I- Life Support®
Instructor Essentials Online

IMP23B82KCM3 - 12/03/2023 08:25:11
Certificate Number Completion Date

JN-1385 |E Online 3/23 © 2023 American Heart Association 12/03/2023 08:28:39

_




American
Stroke
Association.

A division of the
American Heart Association.

GORDON
LD

Certificate

Advanced Stro Life Support®
Instructor Essentials Online

IMP231SLDSMP 11/28/2023 23:17:00
Certificate Number i Completion Date

JN-1 ine 3/23 © 2023 American Heart Association

11/30/2023 05:11:14
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No. Program Title Target Group CPD Accreditation Accredit
hrs code ation
date
1 Ik HHC-JUH-
(BLS) All HCP CPD230-6-23 6.2023
Communication Skills & ,
2 Violence Management in the All HCP 2 hes BHE-JLH- 6.2023
= CPD229-6-23
Work Environment
Tram1n§ (:n stalngards for HHC-JUH-
o bt Lab. technicians | 1hour | CPD347-923 | 9.2023
international accreditation in
laboratories
HHC-JUH-
4 Laboratory Quality Control Lab. technicians 1 hour CPD371-9-23 9.2023
1 hour
i HHC-JUH-
5 Safety Fivoqution in Lab. technicians | 1hour | CPD346-923 | 92023
Laboratories
1 hour
HHC-JUH-
6 Basic First Aid All HCP 3 hrs CPD349-9-23 9.2023
? HHC-JUH-
Principles of infection All HCP 1 hour CPD513-12.23 12.2023
prevention & control
10 HHC-JUH-
Quality & Patient Safety ALLHCP 1hour | ppysyacpngg | 122023
12 i : ; HHC-JUH-
Risk management in hospital All HCP 2hrs CPD70-3-23 4.2023
13 Advanced first aid course
HHC-JUH-
All HCP 3 hrs CPD71-3-23 42023
14 Physio &
i HHC-JUH- _
Shock Wave Therapy occupat{ona! 2hrs CPD7a-3-23 4.2023
_ . therapists
15 . . Pharmacists
sH:l?gt]rlg e {l;]:{;‘?g:li)fln assistants Yikes LU 42023
psy Fj (Course ) CPD72-3-23 '
ordan
16 Pharmacists
assistants
j HHC-JUH-
Disease management update 3 hrs CPD73-3-23 4.2023

(workshop )




No. Program Title Target Group CPD Accreditation Accredit
hrs code ation
date
17 | Recycling medicines inside the ng;‘";‘tzi:fs“ HHC-JUH-
hospital 3 hrs CPD74-3-23 4.2023
(workshop )
18 i . s Pharmacists HHC-JUH-
S ol assistants 3hs | CPD75-3-23 | 42023
i (workshop )
19 Medication management use P:s;irz‘[zflllssts e HHC-JUH- i
CPD76-3-23 '
(Course )
i g e LORR R R T
: : CPD77-3-23 g
therapists
21 Low back pain management Physio &
) . HHC-JUH-
:Advanced level occupat{onal 4 hrs CPD78-3-23 4.2023
therapists
; HHC-JUH-
22 Drug of shuse i i Lab. technicians e CPDI122-5-23 5.2023
interpretation of result
» Laboli/?:i?]? eEilélnptmem | Lab. technicians e i 5.2023
g ' CPD123-5-23 '
24 Reporting of critical result s HHC-JUH-
Lab. technicians 1 hour CPD124-5-23 5.2023
= Recycling medicines inside the stsri?;i]t?s | hour HHC-JUH- 6.2023
hospital ; CPD226-6-23 ’
( Lecture )
26 Disease management update P::;'imstz;iltssts . HHC-JUH- -
s CPD225-6-23 ;
( Lecture )
27 Handlmg' of narcotic &_ Pha@ac:sts HHC-JUH-
psychotropic medication in assistants 1 hour 6.2023
CPD224-6-23
Jordan ( Lecture )
28 Pharmacists HHC-JUH-
- Medication management use assistants 1 hour CPD228-6-23 6.2023
( Lecture )
29 il : : Pharmacists HHC-JUH-
ARHEIEIAAl SEARSH assistants Lhour | CPD227-623 | 62023
program
( Lecture )
30 | Guidelines i‘;‘;g:R e S HHC-JUH-
& lhour | CPD3489-23 | 9.2023
31 HHC-JUH-
Antimicrobial Susceptibility Lab. technicians | hour CPD372-9-23 92023

Testing




No. Program Title Target Group CPD Accreditation | Accredit |
: ' hrs code ' ation |
date
s o |
i All HCP 2hrs | CPD461-10-23 | 11.2023
23 HHC-JUH- 2023
Medical Ethics All HCP 2 hrs CPD483-11-23
34 Handling of Narcotic and Pharmacists 3 hrs JUH-Pharm-HN- | 5.2023
psychotropic medications in C-2023
Jordan (course)
35 Medication Management Use Pharmacists 3 hrs JUH-Pharm- 5.2023
(course) MMU-C-2023
36 | Medication Management Use Pharmacists 1 hr JUH-Pharm- 5.2023
(lecture) MMU-L-2023
37 | Recycling medicines inside the Pharmacists 3 hrs JUH-Pharm-RM- 5.2023
hospital W-2023
(workshop)
38 | Recycling medicines inside the Pharmacists 1 hr JUH-Pharm-RM- 5.2023
hospital L-2023
(lecture)
39 Antimicrobial stewardship Pharmacists 3 hrs JUH-Pharm-AS- 5.2023
program (workshop) W-2023
40 Antimicrobial stewardship Pharmacists 1 hr JUH-Pharm-AS-L- | 5.2023
program  (lecture) 2023
4l Therapeutic Laser Workshop Elrysio therapists 2 hrs HHCLH 12.2023

CPD581-12-23
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alld (augild av o/ Lo,00 wlicbw val=all + i3,V Laueidl jud=o | Communication Skills ]
aigild )l =l
augild alld (auigild an,on | wlebw @\ i)Vl paseill Gul=e | Neonatal Resuscitation Program (NRP) 2
a,ygild alld (augild an o0 | wlcbw &M i,V Gausedl Gul=e | Pediatric Advanced Life Support ( PALS) 3
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al,ld (augild av on/ Lorow | wlebw @\ vadzoll + (s03,VI a0l pudxe | Wound assessment and management 11

a3 .augild Ao o0/ Loy | wlcluw @\ iVl paeddl ul=o | Risk Assessment 12
gl

al,ld (augild as on/ Loyow | wlelw &\ valxoll + i)Vl Jas0ill Jul=o | quality and patient safety training 13
a,igild el aall

al,d (augild an on/ Loyew | wlelw &\ sVl ool Gul=xe | Advance Infection Prevention and Control 14
a,igild w

Training
as ;Lo 4oy00 [ Lojyon | wlebw &\ el s=all ud=oll | Principles of Infection Prevention and Control | 15
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egining 6:50 p.m

begin conducting routine maintenance for data cleanup.

users with expired

IINI ictor ¢Cards will lose their |l| 'mmmx and will be unab h to teach classes. To avoid a disruption, please ensure that your Instructor ¢Cards are up-to-date prior to
2}

Jan

Home / Traming Center / Training Center / Classes
* Class List Add a Class >
Use these filters to narrow down this list of classes.
Instructor
Name or ID v
Discipline
Basic Life Support X o
Class Language
English/IVE X v
Date Range
1 May->31 Dec &
Choose a Location
Amman,Jordan X
Choose a Status
Completed X
Export »
Sort by:
Class Time v L
Instructor First afaf
Name 08170597801
Last Name sabbah
Course BLS Provider
BLS
Seats 6/6
Class Time 14-05-2023
09:00 am
Location Jordan University Hospital / Life Support Training Center

Actions



Last Name

Course

Seats

Class Time

Location

Actions

sabbah

BLS Provider
BLS

8/8

18-05-2023
09:00 am

Jordan University Hospital / Life Support Training Center

Instructor First
Name

Last Name

Course

Seats

Class Time

Location

Actions

afaf
08170597801

sabbah

BLS Provider
BLS

8/8

21-05-2023
09:00 am

Jordan University Hospital / Life Support Training Center

Instructor First
Name

Last Name

Course

Seats

Class Time

Location

Actions

Mahmoud
23050426404

AlL-jaafreh

BLS Provider
BLS

5/5

30-05-2023
09:00 am

Jordan University Hospital / Life Support Training Center

Instructor First
Name

Last Name

Course

Seats

Class Time

Location

Actions

afaf
08170597801

sabbah

BLS Provider
BLS

4/4

25-06-2023
09:00 am

Jordan University Hospital / Life Support Training Center



Last Name

Course

Seats

Class Time

Location

Actions

AL-jaafreh

BLS Provider
BLS

616

17-07-2023
09:00 am

Jordan University Hospital / Life Support Training Center

Instructor First
Name

Last Name

Course

Seats

Class Time

Location

Actions

suheer
21013003702

alakhras

BLS Provider
BLS

TitT

24-07-2023
09:00 am

Jordan University Hospital / Life Support Training Center

Instructor First
Name

Last Name

Course

Seats

Class Time

Location

Actions

afaf
08170597801

sabbah

BLS Provider
BLS

8/8

27-07-2023
09:00 am

Jordan University Hospital / Life Support Training Center

Instructor First
Name

Last Name

Course

Seats

Class Time

Location

Actions

Mahmoud
23050426404

Al-jaafreh

BLS Provider
BLS

8/8

31-07-2023
09:00 am

Jordan University Hospital / Life Support Training Center



Last Name alakhras

Course BLS Provider
BLS

Seats 717
Class Time 03-08-2023
09:00 am

Location Jordan University Hospital / Life Support Training Center
Actions e
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_ERT: Begmmmng 6:30 pem; C Ay January i Atlas w i xase note that all users with expired
Instructor ¢Cards will lose their alignments and will be unable to teach classes. To avoid a disruption, please ensure that your Instructor eCards are up-to-date prior 1o

Jan. 21

Home / Training Center / Training Center / Classes
# Class List Add a Class »
Use these filters to narrow down this list of classes.
Instructor

Name or ID v
Discipline

Basic Life Support X
Class Language

English/IVE X
Date Range

1 May->31 Dec &
Choose a Location

Amman,Jordan X v

Choose a Status

Completed X »

Export ?
Sort by:

Class Time v

Instructor First afaf
Name 08170597801

Last Name sabbah

Course BLS Provider
BLS

Seats 717

Class Time 28-09-2023
09:00 am

Location Jordan University Hospital / Life Support Training Center

Actions o



Last Name

Course

Seats

Class Time

Location

Actions

alakhras

BLS Provider
BLS

8/8

01-10-2023
09:00 am

Jordan University Hospital / Life Support Training Center

Instructor First
Name

Last Name

Course

Seats

Class Time

Location

Actions

Mahmoud
23050426404

AlL-jaafreh

BLS Provider
BLS

8/8

05-10-2023
09:00 am

Jordan University Hospital / Life Support Training Center

Instructor First
Name

Last Name

Course

Seats

Class Time

Location

Actions

suheer
21013003702

alakhras

BLS Provider
BLS

717

09-10-2023
09:00 am

Jordan University Hospital / Life Support Training Center

Instructor First
Name

Last Name

Course

Seats

Class Time

Location

Actions

Mahmoud
23050426404

AlL-jaafreh

BLS Provider
BLS

717

12-10-2023
09:00 am

Jordan University Hospital / Life Support Training Center



Last Name

Course

Seats

Class Time

Location

Actions

sabbah

BLS Provider
BLS

8/8

19-10-2023
09:00 am

Jordan University Hospital / Life Support Training Center

Instructor First
Name

Last Name

Course

Seats

Class Time

Location

Actions

afaf
08170597801

sabbah

BLS Provider
BLS

8/8

29-10-2023
09:00 am

Jordan University Hospital / Life Support Training Center

Instructor First
Name

Last Name

Course

Seats

Class Time

Location

Actions

Mahmoud
23050426404

AlL-jaafreh

BLS Provider
BLS

8/8

09-11-2023
09:00 am

Jordan University Hospital / Life Support Training Center

Instructor First
Name

Last Name

Course

Seats

Class Time

Location

Actions

suheer
21013003702

alakhras

BLS Provider
BLS

8/8

19-11-2023
06:00 am

Jordan University Hospital / Life Support Training Center



Last Name AL-jaafreh

Course BLS Provider
BLS

Seats 7/7
Class Time 20-11-2023
09:00 am

Location Jordan University Hospital / Life Support Training Center
Actions e

*All health/medical information on this website has been reviewed and approved by the American Heart Association, based on scientific research and American Heart Association guidelines. Use this link for more informatior
on our content editorial process. :
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< eginning 630 pum. CS1; ay, J ary 2024, Atlas wall begin conducting rouline maintenance for data cleanup. Please note that all users with expirec
Instructor eCards will lose their alignments and will be unable o teach classes. To avoid a disruption, please ensure that your Instructor eCards are up-to-date prior to

Jan. 21,

Home / Training Center / Training Center / Classes

W Class List Add a Class >

Use these filters to narrow down this list of classes.

Instructor

Nameor ID v
Discipline

Basic Life Support X v |

Class Language

English/IVE X W
Date Range
1 May->31 Dec ﬁ

Choose a Location

Amman,Jordan X

Choose a Status

Completed X o
Export »
Sort by:
Class Time v P
Instructor First afaf
Name 08170597801
Last Name sabbah
Course BLS Provider
BLS
Seats 6/6
Class Time 30-11-2023
09:00 am
Location Jordan University Hospital / Life Support Training Center

Actions vos



Last Name alakhras

Course BLS Provider
BLS

Seats 6/6
Class Time 21-12-2023
09:00 am

Location Jordan University Hospital / Life Support Training Center
Actions sos
Instructor First Mahmoud
Name 23050426404
Last Name AL-jaafrch
Course BLS Provider
BLS

Seats 8/8
Class Time 31-12-2023
09:00 am

Location Jordan University Hospital / Life Support Training Center
Actions o

*All health/medical information on this website has been reviewed and approved by the American Heart Association, based on scientific research and American Heart Association guidelines. Use this link for more informatior
on our content editorial process.
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egmmng 0530 p.m. CS

dan. 2T

Home / Training Center / Training Center /

i Class List

Use these filters to narrow down this list of classes.

Instructor
Nameor ID
Discipline
Basic Life Support
Class Language
English/IVE
Date Range
1 May->31 Dec
Choose a Location

Amman,Jordan

Choose a Status

- Completed

Sort by:

Class Time

Classes

5 £ OCE cond li\,ﬂl'l‘ routime mamitenance lor data cled 1]1']'3 €4s¢ note that all users with C\Pll\'t
|l'l\{ILILInI eCards will lose their 1h' nments md Mi] Iu ung II‘IL to teach classes, To avoid a disruption, please ensure that your Instructor eCards are up-to-date prior 1o

Add a Class »

v
X
X w

X v
X
v

Instructor First
Name

Last Name

Course

Seats

Class Time

Location

Actions

afaf
08170597801

sabbah

BLS Provider
BLS

6/6

06-08-2023
09:00 am

Jordan University Hospital / Life Support Training Center



Last Name

Course

Seats

Class Time

Location

Actions

AL-jaafreh

BLS Provider
BLS

7117

13-08-2023
09:00 am

Jordan University Hospital / Life Support Training Center

sse

Instructor First
Name

Last Name

Course

Seats

Class Time

Location

Actions

suheer
21013003702

alakhras

BLS Provider
BLS

6/6

15-08-2023
09:00 am

Jordan University Hospital / Life Support Training Center

Instructor First
Name

Last Name

Course

Seats

Class Time

Location

Actions

afaf
08170597801

sabbah

BLS Provider
BLS

7/7

20-08-2023
09:00 am

Jordan Umiversity Hospital / Life Support Training Center

Instructor First
Name

Last Name

Course

Seats

Class Time

Location

Actions

Mahmoud
23050426404

AL-jaafreh

BLS Provider
BLS

6/6

24-08-2023
09:00 am

Jordan University Hospital / Life Support Training Center



Last Name

Course

Seats

Class Time

Location

Actions

alakhras

BLS Pravider
BLS

6/6

31-08-2023
09:00 am

Jordan University Hospital / Life Support Training Center

Instructor First
Name

Last Name

Course

Seats

Class Time

Location

Actions

Yousra
23020029002

Hamdan

BLS Provider
BLS

17

10-09-2023
09:00 am

Jordan University Hospital / Life Support Training Center

Instructor First
Name

Last Name

Course

Seats

Class Time

Location

Actions

Mahmoud
23050426404

AlL-jaafreh

BLS Provider
BLS

6/6

14-09-2023
09:00 am

Jordan University Hospital / Life Support Training Center

Instructor First
Name

Last Name

Course

Seats

Class Time

Location

Actions

suheer
21013003702

alakhras

BLS Provider
BLS

7/7

18-09-2023
09:00 am

Jordan University Hospital / Life Support Training Center



Last Name AL-jaafreh

Course BLS Provider
BLS

Seats 515
Class Time 26-09-2023
09:00 am

Location Jordan University Hospital / Life Support Training Center
Actions sos
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*All health/medical information on this website has |
e e - on our content editorial process.
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